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Commitment and acknowledgment
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I, the parent of the student, declare that | am
aware of the following and fully agree to comply
with the following nursery procedures:

- | declare that my son is free from any
contagious disease, allergy or chronic disease,
and that he was not diagnosed among students
with special needs.

- I will not send my child to the nursery if he is
sick or has any symptoms such as runny nose,
headache, fever and sore throat.

- My child does not suffer from any chronic health
diseases or any chest allergies such as asthma.

- Commitment and cooperation with the nursery
policy, the nursery visit times, and the child’s
attendance and departure dates from the
nursery.

- In the event that the fees are paid by a check
from the guardian, the due date must be after 15
days as a maximum, and the check is not
refundable unless its value is paid on the day the
amount written in it is received.

- Post-dated checks are deposited in the bank
account with the need to note that in the event
of the desire to stop the check disbursement and
payment in cash, inform the nursery 14 days prior
to that by e-mail (( info@aldananurseries.com)).
- Any acceptance of offers for the nursery and
participation in it does not require the signing of
any forms in the event that this is not signed, and
the invoice issued by the nursery, which includes
the date of participation, the date of the first day
of the child and the type of subscription,
including the existence of the contract with the
legal rules that complement it, is sufficient. It is
mentioned in the Civil Transactions Law of the
United Arab Emirates.
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- Annual subscription period is 11 months.

- | am aware that the nursery closes for a month
every year, according to the date they choose,
and the guardian is not compensated for this
period for any type of subscription that he
subscribed to.

In the nursery, school uniform models are
requested by the nursery based on the sizes that
will be taken by the guardian, noting that the
required measurement will be written in the
invoice, as the shipping and return costs will be
borne in the event that there is a difference in
the size mentioned by the guardian from the size,
and it is also not permissible for the guardian to
bring the uniform or take it from any other
source other than the uniform that is provided by
the nursery.
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Fee payment, withdrawal and return policy
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- The nursery provides a subscription now and
pay later service. The nursery bears the fees of
the service provider, and the guardian does not
bear any additional fees.

- Trips and activities fees must be paid by visa,
application, or bank transfer only. They may not
be sent with the child, otherwise the guardian
will be held responsible for losing them in the
event of their loss, no matter how he claims that
he took precautions for that, or that he
coordinated with the nursery manager.

- The guardian is responsible for transferring any
amount other than the nursery account - which
he was notified of by the nursery administration
at the beginning of his registration - and the
nursery administration disclaims its responsibility.
- It is not permissible to transfer to any other
personal account other than the account that was
notified to the guardian at the beginning of his
registration of his son or daughter in the nursery,
and this is not permissible in all cases even if the
guardian was notified of this by the director of
the nursery, and the senior management of the
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company that owns the nursery releases its
responsibility in In the event of a violation of this,
the only exception is that the guardian is notified
of this on his personal e-mail through the e-mail
of the nursery info@aldananurseries.com or
sultan.hosani@gmail.com.

- In the event that a child’s subscription expires,
and the guardian is late in paying the subscription
renewal fees, the renewal is calculated from the
date the subscription ends and not from the date
the amount is paid.

- The date of notification of the desire to
terminate the contract is from the date of
submitting the application on the nursery’s email
(INFO@ALDANANURSERIES.COM) and not the
date the child stopped attending.

- In the case of subscribing to the original system
of the nursery — outside of the offers that the
nursery evaluates, and the amount is 24,000
dirhams annually (twenty-four thousand dirhams
annually), and in the event that the guardian
wishes to terminate the subscription, the
remaining subscription amounts are refunded
after deducting the administrative expenses and
deducting the days of the child’s attendance The
aforementioned amount is 170 dirhams for each
day of attendance, provided that the
aforementioned due amount is refunded after 28
days after the date of sending the request to
cancel the subscription on the aforementioned
official e-mail to the nursery. It is supplemented
by other subsequent clauses, and in all cases
there is no claim or claim of the guardian’s
entitlement to a refund if the subscription is
through annual, seasonal or monthly offers.
24,000 dirhams annually (twenty-four thousand
dirhams annually).

- Nursery uniform fees are not refundable in any
way.

- The transportation subscription fee is not
refundable in the case of a monthly subscription,
but in the case of annual payment, the number of
months will be deducted by 800 per month with
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regard to the months following the month in
which the notification was made, as it will be
outside the refund policy, and the rest of the
subsequent months will be refunded, and the
administration must be informed before the end
of the month of the desire to stop the child
transportation service, there are two ways in that
case —one procedure does not replace the other
—rather they must be done together at the same
time — namely, notification by an official email to
the official email of the nursery, as well as
notification of the competent nursery manager.

- The nursery is not obligated to refund any fees
or any expenses in the event that the closure was
due to administrative orders from the official
authorities in the state or the occurrence of
natural disasters or epidemics or what is
measured against that and otherwise, which is
beyond the control of the nursery.

- In the event that the child withdraws from the
nursery for those who subscribe to the original
annual subscription system as mentioned above,
and provided that it is without any promotional
offers, and therefore the estimated daily wage is
170 dirhams per day, according to the number of
days the child attends, and registration fees,
uniforms, books and activities are not Fully
refundable.

- Registration for offers and discounts (annual,
monthly, 3-month, and 6-month) does not
involve a final withdrawal or refund, because it is
a reduced fee with which a seat was reserved for
a child designated for the original subscription,
which would be wasted on the nursery to register
another child, since the seats in the nursery are
limited.

- In the event of a request to transfer the child to
another branch, the parent is required to pay
administrative fees, new subscription fees, or the
difference in tuition fees between the branches,
according to the policy set by the management of
the company that owns the nurseries, as each
branch has a financial policy and its own
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subscription value that may differ with the rest of
the other branches. .

- In the event that the guardian does not wish to
photograph the child, he must sign the
prohibition form designated for this and notify
the nursery of this on its official e-mail referred to
above.

- Valuable personal belongings and food are not
the responsibility of the nursery, and the nursery
is not responsible in the event of loss, damage or
theft.

- It is not acceptable to replace the subscription
of a specific child with another child.

- The nursery administration has the right to stop
the child from attending in the event of non-
payment of any agreed fees or any of the nursery
expenses within 3 days of the due date.

- In the event that the guardian wishes to hand
over the child to someone other than the
guardian, the guardian must attach the identity of
the person who will receive the child and his
personal data at the administration with the
guardian’s signature on the declaration form
prepared for that.

- The child's subscription may not be frozen by
the guardian or transferred to other months.

- The start date of the child’s enroliment is
determined by the child’s guardian in the
registration form. This date is considered the date
of enrollment of the child and is calculated
automatically even if the child did not actually
attend the nursery on the ground.

- The nursery administration provides
transportation to and from the nursery within 7
working days from the date of payment of the
subscription fee and submission of the
application, bearing in mind that in the event that
the nursery finds that there is a distance in the
child’s residence from the bus route, the nursery
has the right to cancel the bus subscription and
return the amount to the guardian. Without any
right to annul the child's participation in custody.
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Nursery Rules
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- It is prohibited to send valuables with the child,
such as gold, silver, and jewelry, because the
nursery administration and its employees are not
responsible for their loss or theft.
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- It is prohibited to bring unhealthy food such as
chips and chocolate.

- It is prohibited to bring fish and eggs with
children's meals

- Parents are obliged to provide additional clothes
with children.

- Two meals of healthy food are sent to the
children so that they are suitable and varied.

- Parents and their children must adhere to the
nursery uniform during weekdays, noting that the
nursery uniform is compulsory and not optional.

- Parents are not allowed to enter classrooms
during official working hours, and their children
must be collected from the administration and not
from the classrooms.

- It is strictly prohibited for parents to
communicate with female nursery employees or
to take their numbers or vice versa, nor to talk to
them or send pictures to them except by the
nursery manager, and communication must be via
the nursery’s mobile phone and not the director’s
personal phone.

- It is not permissible to force the guardian to pay
in cash, and he must be given all the available
options, which is to pay in cash, by bank cards, or
by transfer to the nursery account, with the
necessity of obtaining proof of deposit from him.
- In the event that any guardian pays, he must be
given a receipt from the nursery system and
program and not a manual receipt or any other
receipt, and the guardian must make sure of that.
- If the guardian sends his son to the nursery and
receives a message stating that his son is absent,
he must immediately contact the principal and
inform her that his son has been sent to the
nursery, so that realistic precautionary measures
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can be taken in addition to the legally necessary
ones.

- Every employee or teacher is committed to the
daily shift schedule, as each administrator or
teacher must have one designated day per week
and is required to attend before work, and leave

after the last child in the nursery, and in the event

of failure to reach the guardian after several

attempts to contact the father or mother and they

did not appear until the hour 6:00 pm to receive
the child, the police must be called and the child
must be handed over to them.
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- A bed cover must be brought for children

under two years.

- The child shall not be handed over
except to the mother or the father or the
persons whom the administration has
been notified of in advance according to
an acknowledgment of approval by the
father or the mother.

- The administration has the right not to
receive the child if the guardian is late in
paying the fees.

- The guardian must communicate with
the administration in the event of the

child's absence, mentioning the reason for

the absence in the event of the child's
illness, and provide the administration
with the medical report.
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- The guardian should write the child’s
name on the belongings such as bags,
water containers, etc.

- The guardian is committed to the
attendance and departure times for the
nursery, which are specified in the weekly
schedules, and in the event of delay in
receiving the child, additional fees will be
incurred, to be paid immediately and
without delay.
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- The guardian will be provided with a
monthly report on the child's evaluation.
Please review it and discuss it with the
nursery administration on an up-to-date
basis.

- The guardian will be added to a
WhatsApp group dedicated to parents, and
the following documents will be sent on a
weekly basis: the nursery’s monthly
calendar — educational plans — videos for

children — photo reading — events and trips.

- What is meant by the term “guardian” in
any place mentioned in the following
conditions form is every father or mother
who applies for the nursery, desiring to
include his son or daughter in it.

- The guardian must sign by writing his
three names in his own handwriting and
not in the form, and the responsible
director or any female employee or
employee delegated by the administration
must supervise the implementation of the
aforementioned item, provided that in the
event of violation of this, the signature in
form applies to the guardian, and the
employee who fails to supervise is referred
that to the investigation.

- In general, reference is made to the Civil
Transactions Law in matters not mentioned
in the conditions of the registration form.
- The contract is the law of the contracting
parties, and it is not permissible to revoke
it, amend it, rescind it, or force one of the
parties to do so at all by the unilateral will
of the other party.
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1. The approved fee form before deduction. . (uaﬂ\ a8 3adiadll e}uul\ G..J}A..! 1
2. Acknowledgment by the guardian of his official Jeal Al Cpavans ) adila o8 ) g alialy Y s 82
email and phone number for communication. i

3. A copy of the identity of the guardian and the Jaball f&y\ Sy e JS Ay s BJ}; 3
child. N i 3 2 =
J gill A8 i gaill ) 43
4, Endorsement of Photography and publishing Joal 5 & oyl s L.;S):\j\ A
the photos on social networking sites. . P
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5. A questionnaire for the guardian's evaluation
of the nursery.
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